
Radium Hot Springs Public Library
2020 Annual Report to the Community

The Radium Hot Springs Public Library would like to acknowledge that we operate on the traditional unceded territory of the 
Ktunaxa and Secwépemc peoples.



Mandate:
The Radium Hot Springs Public Library will 
strive to offer programs and materials that 
reflect the needs and interests of the 
community and its service area, and will provide 
Library services and programs to inspire life 
stories and to promote literacy, education and 
community relationships.



2020 Board Trustees

Sheila Leman: Chair/Area F Rep

Sandy Eason: Vice Chair

Judy Fowler: Area G Rep

Mike Gray: Council Rep

Donna Verboom: Treasurer

Jill Logan: Trustee

Abigail Kokolski: Trustee
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Our Staff

Patti Meadows
Library Technician

Jacqueline Wagner Jan Campbell
Library Director Assistant Library Director



Service Disruptions in Response to COVID-19
In line with the BC Provincial Restart Plan, the Library implemented a phased approach to the 
restoration of services, and complied with ongoing restrictions as they arose throughout the 
year

March 16, 2020
Radium Library facility closed due 
to the global COVID-19 pandemic. 

May 19, 2020
Library opened for curbside 
pickup only with reduced 
hours

July 7, 2020
Library facility officially reopened to the 
public and reduced hours and services 

Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec

The Library operated as a 
virtual space during the 

closure 

August 18, 2020
Provincial interlibrary 
loan service resumed

- In-person programming suspended
- Provincial Interlibrary loan system 

suspended
- Lending of physical items suspended



Message from the Board Chair
2020 was an interesting year… right?  We learned so much about what our library really does in our community.  Our library is a community 
hub and a gathering place – but in 2020 we couldn’t gather.  That made our work at the library different from what we expected.

We held our board meetings via Zoom (didn’t everyone?).  We learned a little more about technology than we knew before.  We figured out 
how to be a community hub without gathering together in a physical space.  We had to find ways to reach out to our community rather 
than inviting our community in.  It wasn’t easy and we tried our best.

Overall, 2020 made me feel really proud of the sense of community we have at the Radium Library.  Our board and our staff genuinely 
care about safely providing library services to the people of Radium Hot Springs.  We worked with other groups to make sure we were 
doing things ‘right’ when no one knew what ‘right’ was.  We reached out to other libraries, organizations, local government and community 
leaders.  We collaborated.  We adapted.  We served our community.

We continue to serve our community.  Whether it’s a good book, story time, a craft, Summer Reading Club, computer use we’re still here 
for you.  We’re just here differently.

Sheila Leman - Board Chair



This year was unlike any other -- much like the rest of the world, the Radium Library had to figure out how to navigate a global pandemic. 
COVID-19 health guidelines and restrictions altered the service structure of our library, causing the very nature of the library to change -- we 
had to try to find a way to provide access and create community connections in a socially restrictive environment. Following the initial 
closure, we had to reduce our hours, suspend our volunteer program and make significant modifications to our space. We also had to impose 
time limits and occupancy limits  to both reduce the risk of exposure and to ensure more people could access the library. Libraries were also 
required to increase sanitization, enforce masking and physical distancing mandates and essentially suspend all in-person programming and 
services.

Even with our best efforts, it was a challenge to maintain consistency in our service structure with the uncertainty of the pandemic. It brought 
to light the need for more operational funding for trained staff to maintain consistent hours. This has always been one of our greatest 
challenges; however, the pandemic emphasized an already pressing issue. 

Despite these difficulties, we found creative ways to serve our community. Our staff worked together to implement takeout services for both 
library materials and programs. It was unlike anything we had ever done before, but it became a popular alternative for many of our patrons. 

I want to personally thank our patrons for their support and understanding. The staff at our library put our heart and soul into this 
organization, and your kindness during these difficult times means the world to us. 

I would also like to thank my staff and board for your support -- I am forever grateful for all you have done to keep us going during these 
difficult times. 

Jacqueline Wagner -- Library Director

Message from the Library Director



2020...Before the Pandemic

At the start of 2020, the Radium Hot Springs Public Library was on track to have our busiest year to date. 

Our stats for January and February were higher than any year prior. 

Circulation: 

January 2020: 8% increase from 2019

February 2020: 20% increase from 2019

In-person visits: 

January 2020: 28.5% increase from 2019

February 2020: 34% increase from 2019



Grab & Go Activities  - COVID Safe Children’s Programming 

When the Library reopened to the public in July 2020, the library 
started offering Grab & Go kits in place of our regular children’s 
programs. 

These ‘take and make’ activities remained popular throughout 
the year, and offered a way for the library to connect with 
children and families in absence of in-person programs. 

Pictured below is our socially distant Halloween Candy 
Schute



BC Summer 
Reading Club 
(SRC)

Much like the rest of our 
services, the 2020 provincial 
Summer Reading Club looked a 
little different this year. Our 
library offered a combination of 
online and grab & go activities 
during the seven week 
program. We had 52 
participants use the grab & go 
SRC service. Despite the 
challenges, the 2020 SRC was 
a huge success! 

The BC Summer Reading Club is sponsored by the British 
Columbia Library Association, with financial support 

from Libraries Branch, Ministry of Education, and CUPE 
BC.



Curbside Pickup - Library Takeout Service

In May 2020, the Library launched a new service called Library Takeout. This service allowed library patrons 
to request books for curbside pickup. It offered a way to safely get books in the hands of patrons during the 
facility closure. This service has stayed in place to provide a safe and accessible alternative to in-library 
visits. 

Pictured above is a staff prep station full of takeout orders ready for pickup. 
Also pictured are our green quarantine bins. All materials are quarantined for 
72 hrs and sanitized before they are reshelved. Pictured above is the Book Bell (a doorbell to ring for takeout service) and our 

pickup table



Virtual 
Programming

Provided in partnership with the 
Kootenay Library Federation to 
connect with patrons virtually 
when in-person services were 

not feasible

● Creative Writing Classes for 
Kids & Teens

● YA Book Club with Author 
Visits

● Adult Book Club with Author 
Visits 



Endowment Fund & Donor List
The Library Board established an Endowment Fund in June 2017 with the Columbia Valley Community 
Foundation. The purpose of the Fund is to provide support for the Library and its programs.

We would like to acknowledge that this was a difficult year for many financially. The Radium Hot Springs Public 
Library is grateful to the following donors who chose to support the Library in 2020, either directly to the Library 
or to the Endowment Fund.

Reader ($5-99)
Lorie J. Jamieson
Jasper Kokolski

Maureen Johnson
Anonymous

Phyllis C. Jackson

Bookworm ($100-249)
Heather Ryan

Donna Verboom
Adam Hall-Sharp

Judith Ann Fowler

Booklover ($250-499)
Erin Palashniuk

Jane Thurgood Sagal



2020 Stats-at-a-Glance

Print titles in collection: 7,637 

Circulation of print and other physical materials: 3,133 

Circulation of e-book/eAudiobooks: 1,774 

Circulation of children’s materials: 1,240 

Total circulation: 4,907 

Interlibrary items lent: 342 

Interlibrary items borrowed from others: 286 

Number of volunteers: 6 

Volunteer hours: 49

New registrations: 80

Active cardholders: 601

Children & youth cardholders: 52

In-person visits: 4,944 

Website and catalogue page views: 3,931 

WiFi use: 12,775

Total children and youth programs offered 
(In-person, Grab & Go & Virtual): 59

Hours open per week: 31 hrs (Jan – March) 20 hrs (March – Dec) 



2020
Financial Summary

Revenue:
Village of Radium: $ 54,953
Municipal Grant Contribution for CBT Tech Project: $1,000
RDEK: $ 37,625 
RDEK Grant Contribution for CBT Tech Project: 1,500
Provincial Grants: $ 12,268
One-time PLB Grant: $ 7,478
Other grants: $4,254
Fundraising: $ 408
Donations: $ 2,655
General: $ 29
TOTAL $122,170
Deferred Grants (Due to COVID): $14,031

Expenses:
Library Admin/Facilities: $ 37,278
Wages & Benefits: $ 63,478
Library Materials (Books): $4,040
Office Services: $ 2,843
Programs & Services $ 1,259
TOTAL $108,139


